ZORLU GRAND HOTEL ISLETMELERI ANONIM SIiRKETi
KiSISEL VERILERININ KORUNMASI VE ISLENMESI
MISAFIiR AYDINLATMA METNI

1) Veri Sorumlusu ve Temsilcisi
6698 sayil1 Kisisel Verilerin Korunmasi Kanunu (“Kanun”) uyarinca kisisel verileriniz, veri
sorumlusu olarak Zorlu Grand Hotel Isletmeleri Anonim Sirketi (“Sirket”) tarafindan asagida
aciklanan kapsamda islenebilecektir.

Kisisel verilerinizin Sirketimiz tarafindan islenme amaglar1 konusunda detayli bilgilere,
https://www.zorlugrand.com internet adresinden kamuoyu ile paylasilmis olan Zorlu Grand
Hotel Isletmeleri Anonim Sirketi Kisisel Verilerin Korunmasi ve Islenmesi Politikasi’ndan
ulasabilirsiniz.

2) Kisisel Verilerin islenme Amaclar1 ve Hukuki Sebepleri
Kisisel verileriniz Sirketimiz tarafindan Kanun’da belirtilen temel ilkelere uygun olarak kisisel
veri isleme sartlar1 gercevesinde asagida belirtilen amaglarla islenebilecektir:

Yapilan Seyahat Bilgileri,
Seyahat Acente Bilgileri,
Miisteri Talep ve Sikayet
Bilgileri, Arag Bilgileri)

hizmetlerin sunumu,
Restoran, pastane veya ev
tekstili drtlinleri ile kuru
temizleme veya otopark
hizmetinin sunumu,

Spor salonu
hizmetimizden
faydalanilmas1  halinde
iyelik islemlerinin
gergeklestirilmesi,

Davet ve etkinlik
islemlerinin
gergeklestirilmesi,

Talep veya sikayetlerin
alinmasi,

degerlendirilmesi ve
sonuglandirilmasi ile

Islenen Kisisel Verileri Kisisel Verilerin Islenme | Kisisel verilerin  islenme
Amaglari sartlar
e Kimlik Bilgileri (Isim, | ¢ Otelcilik hizmetleri | ®  Bir sozlesmenin
Soy Isim, TCKN, kapsaminda kurulmasi veya ifasiyla
Pasaport Bilgileri) rezervasyonlarin alinmasi dogrudan dogruya ilgili
ve takibi, olmasi kaydyla,
Tletisim Bilgileri | ¢ Rezervasyonlar sozlesmenin taraflarina
(Telefon Numarasi, E- kapsaminda ait kigisel verilerin
Posta, Adres) gerceklestirilen islemlere islenmesinin gerekli
iliskin iletisime olmasi,
gecilmesi,
Miisteri islem Bilgileri | ¢ Kimlik dogrulama | e Ilgili kiginin temel hak
(Oda Tercih Bilgileri, islemlerinin ve ozgiirliiklerine zarar
Oda Numaras1 Bilgileri, gerceklestirilmesi, vermemek kaydiyla, veri
Ucus  Bilgileri, Otel | o Satis ve kayit islemlerinin sorumlusunun mesru
Varis- Cikis Saat gergeklestirilmesi ile menfaatleri icin veri
Bilgileri, Sirket Adma diger konaklama gibi islenmesinin zorunlu

olmasi



https://www.zorlugrand.com/90-hakkinda/102-kisisel-verilerin-korunmasi/

miisteri iligkilerinin
yonetimi,

Etkinlik ve
organizasyonlarin
gergeklestirilmesi.

Kimlik Bilgileri (Isim,

Soy Isim, TCKN)
Tletisim Bilgileri
(Telefon Numarasi, E-
Posta, Adres)

Finansal Bilgiler (Kart
Bilgileri, Odeme
Bilgileri)

Islem Giivenligi Bilgileri
(IP Adresi Bilgileri,
Internet Sitesi Giris-Cikis
Bilgileri)

Hukuki Islem Bilgileri
(Herhangi Bir Hukuki
Uyusmazlik Yasanmasi

Halinde Kaydedilen
Bilgiler)

Fiziksel Mekan
Giivenlik Bilgileri

(ziyaret¢i giris — c¢ikis
bilgileri, CCTV kamera
kayitlari)

Sirket i¢i raporlamalarin
gergeklestirilmesi,

Bilgi giivenligi
stireclerinin yiiriitiilmesi;
Sirketimizin hukuki
faaliyetlerinin
planlanmasi veya icrast;
Yasal
yiikiimliiliiklerimizin
yerine getirilmesi;
Kimlik dogrulama
islemlerinin
gerceklestirilmesi;
Kisisel bilgilerin dogru ve
giincel olmasinin
saglanmast;

Hukuki siireglerin takip
edilmesi ile yasal
iddialarin  olusturulmasi,
uygulanmasi veya
savunulmasi,

Muhasebe ve finans
stireglerinin yiiriitiilmesi.

Bir hakkin tesisi,
kullanilmasi veya
korunmasu icin veri
islemenin zorunlu
olmasu,

Veri sorumlusunun
hukuki yiikiimliiliigiinii
yerine getirebilmesi i¢in
zorunlu olmasu,

Ilgili kisinin temel hak
ve ozgiirliiklerine zarar
vermemek kaydiyla, veri
sorumlusunun megru
menfaatleri icin veri
islenmesinin zorunlu
olmasi.




3) Mobil Uygulamamzi Kullaniminiz Dolayisiyla islenen Kisisel Verileriniz
Otel i¢i dijital hizmetler igin gelistirilen Mobil Uygulamamizi kullanimiz sirasinda Kanun’a
uygun olarak asagida yer alan kisisel verileriniz islenecektir.

uygulama geligtirme
islemlerinin
gerceklestirilmesi,

Otel oda ve genel
alanlarinda sunulan
hizmetler i¢in

rezervasyon islemlerinin
yapilmasi,
Talep sikayet yonetimi

Islenen Kisisel Verileri Kisisel Verilerin Islenme | Kisisel  verilerin  islenme
Amaglari sartlari

Miisteri  Islem Bilgileri | ¢ Oda servislerinin | ®  Bir sézlesmenin

(Istirahat Edilen Oda sunulmasi, kurulmasi veya ifasiyla

Bilgileri) o Kap1 acma/kapama dogrudan dogruya ilgili

. hizmetinin sunulmasi, olmas kaydyla,

Islem Giivenligi Bilgisi | ¢ Kyllanici kullanim sozlesmenin taraflarina

(Kullanilan Cihaz Bilgileri, kolaylig1 saglanmasi ve ait kisisel verilerin

islenmesinin gerekli
olmasu,

Ilgili kisinin temel hak
ve ozgiirliiklerine zarar
vermemek kaydiyla, veri
sorumlusunun megru
menfaatleri icin veri
islenmesinin zorunlu
olmast

islenen Kisisel Verilerin Kimlere ve Hangi Amacla Aktarilabilecedi

Toplanan kisisel verileriniz, Kanun’un 8. maddesinde belirtilen kisisel veri isleme sartlarina
uygun olarak yukarida belirtilen amaglarin gerceklestirilmesi dogrultusunda,

e Bilgi teknolojileri kapsaminda yazilim, bakim, giivenlik ve kisisel verileri barindirma
gibi konularda hizmet alinan tedarikgilerimiz;

e (Odeme islemlerinin gerceklestirilmesi dogrultusunda finansal kuruluslar,

e Sirketimiz tarafindan sunulan hizmetleri misafirlerimize ulastirmak kapsaminda
Sirketimiz nam ve hesabina aracilik faaliyetleri gergeklestirilen acenteler,

e Denetim, vergi danigsmanlig: ile hukuk islemlerinin yiiriitiilmesi kapsaminda Sirketimize
hizmet sunmakta olan Zorlu Holding Anonim Sirketi,

e Ilgili mevzuat hiikiimlerine gore Sirketimizden bilgi ve belge almaya yetkili kamu

kurum ve kuruluslari,

e llgili mevzuat hiikiimleri uyarinca kanunen belirlenmis belirli sartlara uygun olarak
kurulmus ve yine kanunun belirledigi ¢ercevede faaliyetlerini devam ettiren 6zel kurum
veya kuruluslar (bagimsiz denetim sirketleri, noterler veya arabulucular)

Kisisel Veri Toplamanin Yontemi

Kisisel verileriniz, Sirketimizin sunmus oldugu iiriin ve hizmetlerden faydalanmaniz amaciyla
bizimle temas kuracaginiz elektronik ortamda Sirketimizin internet sitesi, otel mobil uygulamast,
sosyal medya, e-posta, iletisim merkezi/telefon, seyahat acenteleri, faks ile fiziki ortamda otel,
spor salonu, pastane, otopark ve restoran ile elden teslim edilen matbu formlar kanallar

tizerinden toplanacaktir.

Kisisel Veri Sahibinin Kanun’un 11. maddesinde Sayilan Haklari

Kisisel veri sahibi olarak Kanun’un 11. maddesi uyarinca asagidaki haklara sahip oldugunuzu

bildiririz:



e Kisisel verilerinizin iglenip islenmedigini 6grenme,

e Kisisel verileriniz islenmigse buna iligkin bilgi talep etme,

e Kigsisel verilerinizin iglenme amacmi ve bunlarin amacma uygun kullanilip
kullanilmadigin1 6grenme,

e Yurti¢inde veya yurt disinda kisisel verilerinizin aktarildig tigiincii kisileri bilme,

e Kigsisel verilerinizin eksik veya yanlis islenmis olmasi halinde bunlarin diizeltilmesini
isteme ve bu kapsamda yapilan islemin kisisel verilerinizin aktarildig iiglincii kisilere
bildirilmesini isteme,

e Kanun ve ilgili diger kanun hiikiimlerine uygun olarak islenmis olmasina ragmen,
islenmesini gerektiren sebeplerin ortadan kalkmasit halinde kisisel verilerinizin
silinmesini veya yok edilmesini isteme ve bu kapsamda ve kisisel verilerinizin eksik veya
yanlis islenmis olmas1 halinde yapilan islemlerin kisisel verilerinizin aktarildig li¢lincii
kisilere bildirilmesini isteme,

e Islenen verilerinizin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle
kisinin kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,

e Kisisel verilerinizin kanuna aykir1 olarak iglenmesi sebebiyle zarara ugramasi halinde
zararin giderilmesini talep etme.

Yukarida siralanan haklarimiza yonelik basvurularinizi, https://www.zorlugrand.com adresinden
ulasabileceginiz Veri Sahibi Bagvuru Formu’nu doldurarak Sirketimiz iletebilirsiniz. Talebinizin
niteligine gore en kisa slirede ve en ge¢ otuz glin icinde bagvurularimiz iicretsiz olarak
sonuclandirilacaktir; ancak islemin ayrica bir maliyet gerektirmesi halinde Kisisel Verileri
Koruma Kurulu tarafindan belirlenecek tarifeye gore tarafinizdan ticret talep edilebilecektir.

Veri Sahibi Basvuru Formu
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ZORLU GRAND HOTEL ISLETMELERI ANONIM SIRKETI

VISITOR INFORMATION TEXT

ABOUT THE PROTECTION AND PROCESSING OF PERSONAL DATA

1) Data Controller and Representative

Pursuant to the Law on the Protection of Personal Data with number 6698 (the “Law”), your personal
data can be processed by Zorlu Grand Hotel Isletmeleri Anonim Sirketi (the “Company”) within the

following scope.

Detailed information about the purposes of processing of your personal data by our Company can be
found in Zorlu Grand Hotel Isletmeleri Anonim Sirketi Personal Data Protection and Processing Policy
shared at https://www.zorlugrand.com.

2) Purpose of Processing and the Legal Basis for the Processing of Personal Data
Your personal data can be processed for the following purposes, in line with the personal data processing
conditions based on the basic principles set out by the Law:

Personal Data Processed

Purpose of Processing

Conditions of Processing

e Identity Information
(Name, Surname, Identity
Number, Passport
Information)

e Contact Information

(Phone Number, E-Mail
Address, Mailing Address)

Transaction
(Rood

e Customer
Information
Preferences, Room
Number, Flight
Information, Hotel Arrival
and  Departure  Times,
Business Travels Made for
the Company, Traveling
Agency Information,
Customer Request and
Complaint Information,
Motor Vehicle Information)

e To make and track bookings for
hotel management purposes,

e To make contacts for
transactions related to bookings,

e To perform authentication
activities,

e To perform sales and recording

activities, and deliver other
services including
accommodation,

e To perform restaurant,

patisserie and home textile, dry
laundry and car park services,

e To perform membership when
the gym services are requested
to be activated,

e To perform party an event
activities,

e To collect, evaluate and finalize
requests and complaints, and
manage customer relations,

e To organize events.

e When it is required to
process personal data of
the parties of a contract,
provided that it is
directly related to the
establishment or
performance the
contract,

e When it is essential to
process the data for the
legitimate interests of
the data  controller
provided that the basic
rights and freedoms of
the data subject are
protected.

of

e Identity Information
(Name, Surname, T.R.
Identity Number)

e Contact Information

(Phone Number, E-Mail
Address, Mailing Address)

¢ Financial Information
(Card Information, Payment
Information)

e To perform
reporting activities,

e To carry out the information
security processes,

e To plan or perform the legal
activities of the Company,

e To fulfil legal obligations,

e To perform authentication,

e To ensure that personal data are
accurate and up to date,

in-company

e  When it is essential to
process personal data
for the establishment,
use or protection of a
right,

e  When it is essential for
the fulfilment of legal
obligations as the data
controller

e When it is essential to
process personal data
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Transaction Security
Information (IP Address
Information, Website
Login-Logout Information)

Legal Information
(Information Recorded in

Case of a Dispute)

Physical Space Security

Information (Visitor
Entry-Exit Information,
CCTV Recordings)

To follow up legal action,
develop and defend legal
claims,

To carry out the accounting and

finance processes.

for the legitimate
interests of the data
controller, provided that
the data subject’s basic
rights and freedoms are
protected.

3) Personal Data Processed as a Result of the Use of Our Mobile Application

When you use the Mobile Application developed for the digital hotel services, the following personal data

will be processed in line with the Law:

Personal Data Processed

Purpose of Processing

Conditions of Processing

Customer Transaction
Information (Room
Information)

Transaction Security
Information (Device

Information)

To deliver room services,
To deliver door
opening/closing services,
To ensure ease of use to the

user and perform
application  improvement
activities,

To perform boking services
for the rooms and common
services of the hotel,

To manage requests and
complaints.

When it is required to
process personal data of the
parties of a contract,
provided that it is directly
related to the establishment
or performance of the
contract,

When it is essential to
process personal data for
the legitimate interests of
the data controller,
provided that the data
subject’s basic rights and
freedoms are protected.

Transfer of Processed Data to Third Parties and Purposes of Transfer

Your persona data can be transferred to the following parties for the abovementioned purposes, in line

with the personal data processing conditions set out in article 8 of the Law:

Personal Data Collection Method

Our information technology suppliers providing services including software, maintenance,
security, and personal data storage,

Financial institutions for the performance of payment transactions,

Agencies performing agency services in the name of our Company for the delivery of services
offered by our Company to visitors,
Zorlu Holding Anonim Sirketi providing services to our Company for the auditing, tax
consultancy and legal activities,
Government institutions and organizations authorized to receive information and documents
from our Company based on the applicable legislation,
Private institutions and organizations established and operating in line with the conditions set
out by the Law (independent auditing companies, notaries, or arbitrators).

Your personal data is collected in the electronic environment in which you contact us in order to benefit
from products and services offered by our Company through Company website, hotel mobile application,



social media, e-mail, call centre/phone, travel agencies, and fax and in the physical environment through
the hotel, gym, patisserie, car park, and restaurant services and through printed forms delivered in hand.

Rights of the Personal Data Subject under Article 11 of the Law
We hereby declare that you have the following rights under Article 11 of the Law as a personal data
subject:

e To learn whether your personal data has been processed or not,

e To request related information if your personal data has been processed,

e To learn about the purpose of processing of your personal data and whether your personal data
has been exactly used for the intended purposes,

e To learn the third persons to whom your personal data has been transferred locally or
internationally,

e To request correction, if your personal data has been processed deficiently or wrongly, and
notification of third persons to whom the personal data was sent, about the related action,

e To request the deletion or destruction of your personal data when reasons for processing
disappear, even if such data has been processed in accordance with the Law and other applicable
legislation, and notification of third persons to whom personal data was sent about the related
action,

e To object to the occurrence of a result against you through the analysing of the data processed
solely through automated systems,

e To demand the compensation of your damages resulting from the unlawful processing of your
personal data.

You can notify our Company about your application for the exercise of the abovementioned rights by
filling the Data Subject Application Form at https://www.zorlugrand.com. Depending on the nature of
your request, your application will be finalized free of charge, as soon as possible and within thirty days
at the latest. However, if the transaction requires an additional cost, you may be charged a fee according
to the tariff to be determined by the Personal Data Protection Board.

PDP APPLICATION FORM
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